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SYSTEJ\IS 
D ecisions about our health and healthcare are among the most 
personal choices we make in life. At Eastern Maine Medical 
Center, we understand the significance of these decisions. Our 
team of healthcare professionals offers hundreds of special skills, 
all coming together to provide the most satisfactory hospital 
experience possible. EMMC's staff is trained to respect your 
individuality, your privacy, and your dignity. Our goal is to always 
think of the patient first. 
General Information 
Visits from family and friends are an important part of the recovery 
process for patients. General visiting hours are from I :00 pm to 
8:00 pm daily, although some areas of the hospital have different 
policies regarding visitors depenuing on patient's special needs. 
Please check with a nurse or with our information desk if you have 
questions. And please be aware that patients have a right to request 
a restricted status. If a patient makes this request, EMMC may not 
confirm the patient's presence in our facility, or accept mail, 
flowers, or phone calls on his or her behalf. 
Parking 
Visitors are invited to use the EMMC parking garage, accessible 
either from the State Street emergency entrance or the main 
driveway, accessible form Hancock Street. The exit from the garage 
is at ground level on campus. There is no exit onto State Street. 
Parking is also available for patients and visitors on both siues of 
the Jriveway. Look for the blue signs directing you patient and 
visitor parking. 
In addition, EMMCoffersfreevaletparkingweekdaysfrom6:30am 
to6:00pm. Simply drive up to either the main hospital entrance 
or the Webber Medical Building, and a member of our Courtesy 
Corps will meet you at the front door; your car will be returned to 
you there. Look for the blue signs that say Valet Parking. 
No Tobacco Policy 
The use of all tobacco products (cigarettes, cigars, pipes, and 
smokeless tobacco) is prohihiteu on all hospital-owned property 
and grounds. 
Mission 
Eastern Maine Medical Center strives to provide excellent, 
compassionate primary and specialty healthcare services, 
and cooperates with others to promote the well being of 
the people of Maine. Our mission is to care for patients, 
families, communities, and one another. 
Vision 
Guided by the communities we serve, EMMC will set the 
standard for excellent, affordable care, from primary 
health services to intensive and specialty care. Outstanding 
service and quality will be our hallmark, with consideration 
for each individual. 
Gift Shop 
The EMMC Gift Shop, operated by our Auxiliary and volunteers, 
offers a varied selection of gifts, toiletries, cards, newspapers, 
magazines, books, and novelty items. The Gift Shop is open daily 
from 9:00 am until 8:00pm. Proceeds from the sale of Gift Shop 
items go directly to patient care through Auxiliary donations. 
Riverside Inn 
EMMC offers the added convenience of the Riverside Inn, a full-
service hotel attached to the medical center. The inn's staff is well 
versed in the needs of patients or family members, who require 
lodging before or during hospitalization. Call 973-4100 to find out 
more about special rates for hospital guests. 
Ronald McDonald House 
The Ronald McDonald House is a short-term residence available for 
families of children who travel from a distance to Bangor for medical 
treatment. Adults and their families are accommodated on a day to 
day basis. Families are offered a warm and comfortable "home away 
from home" where they can maintain some of the normal routines of 
their lives. Call 942-9003 for more information regarding Ronald 
McDonald House. 
Airport 
EASTERN MAINE 
MEDICAL CENTER 
Directions to Eastern Maine Medical Center 
From 1-95 
Take the Hogan Road Exit (187) and follow Hogan Road south all 
the way to the river. Turn right on State Street and follow the river 
about a quarter of a mile. EMMC will be on your left. To get to 
the main entrance, pass the campus and take the first left beyond 
the parking lot (Hancock Street). Look for the driveway and sign 
on your left. 
From Brewer 
Use the new Penobscot River Bridge, at the intersection of State 
Street and Route 9 (of the three bridges that cross the river into 
Bangor, this is the one that is most upstream). Bear right at the 
end of the bridge onto Hancock Street. At the second traffic light 
is the entrance to EMMC. 
Once on campus, patient and visitor parking is available in 
the lots on both sides of the main driveway and in the parking 
garage. EMMC also offers curbside valet parking right at the 
front door. (Please note that other than valet parking, there is 
no place to leave your car once you pass the parking garage). 
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